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&DQ\ RX LP DJLOH GRLOJ
EXVLOHW LQ VIKH P HVIDYHUMH!

$FFRUGLQJ WR PDQ\ H[SHUWXRUOG :H FDQ DOO PHHW W

ZH UH JRLQJ WR H[SHULHQFWPRWAVLPH SHUKDSV XVLQJ

WHFKQRORJLFDO SURJUHVV 1LRJIWKH GRHIWXIPHQWHG UHI

\HDUV WKDQ ZH GLG LQ WKH

SUHYLRXV -W VHHPV OLNH VFLHQE®OQOLH
KDSSHQ LQ VRPH ZD\ DQG D

—-1 \RX ORRN EDFN DW ZKDW V FKDQJHG LQ

WKH ODVW GHFDGH PD\EH W/KODONX VQQ RVE DXW WKLV QRZ

XQEHOLHYDEOH DV LW VRXQBNWHOOLQJ DQ RIILFH ZRUN
DERXW WKH ZD\ ZH ZRUN WR

2QH DUHD WKDW PDQ\ Rl WKH ELJ WHFK

FRPSDQLHV DUH LQYHVWLQJ:ERO®D KRYW EGIOLHYHG EDFEN

ULJKW QRZ LV GHYHORSLQJ MKMKLQ D IHZ GHFDGHV WKH

PHWDYHUVH IURP KRPH PDNLQJ YLGHR FI
WKH JOREH IURP DOPRVW D

7KLV LV SUHGLFWHG WR EHFRRH\VBKEHQRZUU\LQJ WKH H

LQWHUQHW )DFHERRN LV VRVRBAPLFRPISEWHU LQ WKHLU

WKH PHWDYHUVH LW FKDQJHG WKH QDPH

RI WKH FRPSDQ\ WR OHWD %XW LW V QRW

DORQH 'RJHQV RI KXJH FRP SH{RZLGRY RXWVKEON\ RXU

GHGLFDWLQJ HQRUPRXV D P REKQUM¥AVR LAFKDQIH Z KHQ

5" WR LW VKH P HVIDYHUH DULLYHV"

-PDJLQH D PDVVLYH ' YLUWXDO VSDFH
ZKLFK PLPLFV DVSHFWV RI WKH SK\VLFDO

WH KDANHUKR@ED:
VORP RWH

B E WD VA D O LY
KRIED, VAU ) LIXUHVXVHG R
VXJJHIKDWQ WH IRXUP ROV
GLHMD D iAULKLLAR DV R EHU
A2 IO0GZ i 21/ DPH

+R7 HH WiV HDUZ HVLZ D
© DWIYH IQFHDVHIQ

SKIVKIQ) HP DIY EHVE HHQ
DOXZY NG SSI0

% SN 2 DIZBLHWQGY
EHALR? DFIRP SO RU
BROEEV PR 1QREZ | EX0NWY
EF NG O DAWP SR 1 -
WWDO RXURJLQ GHvily &

. o KWWSV ZzZZ OLQNHGLQ FRP Iﬁ?m\ :
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$\WLIQ VIDVV
ILRP Z LWVKLO
. RUG

7HDPV LV D J
WRRO IRU FUHD
DVVLJQLQJ WD
SHRSOH EXW
\RX HYHU WKRX
ZRXOG EH JRR
GR LW GLUHFWC
WKH GRFXPHQW
ZRUNLQJ R

&RPLQJ ODWHU
FRQWK OLFUR
ZLOO DOORZ \F
FUHDWH DV
DQG WUDFN W
ZLWKLQ \RXU :R
GRFXPHQW
VLPSO\ E\ XVLOQ
PHQWLRQ



OXFK RI RXU WLPH WKLV \HDU K@ WEHBEFH LV &RQWL DQRWKHU IRUP RI
VSHQW ZRUNLQJ ZLWK RXU FOUBQWRPZDUH DQG LQ IRUWK SRVLWLRQ LV
PDNLQJ VXUH WKH\ UH UHDG\ WERRW Qs RURMDQ GHVLJQHG WR VWHDO
QHZO\ HPHUJLQJ F\EHU WKUHEW®YMRIUQJ LQIRUPDWLRQ DQG SDVVZRUGYV
PDOZDUH VWUDLQV

-W PD\ DOO VRXQG VFDU\ EXW WKHUH V
6R WR ORRN EDFN DW WKH \HDWb W KRX EOWH GR WR JLYH \RXULEXV LLQHVV,
ZH G URXQG XS ZKDW PDQ\ H[SHdHWW HPJ BHMRWHFWLRQ IURP WKHVH WKUHDWYV
KDYH EHHQ WKH QDVWLHVW DWWDFNV RI

e HHS \RXU HQWLUH QHWZRUN DQG’ DOO
$W WKHRWRVWKH OLVW LV (PRWHWg&¥PEFV%XSGDWHG

DUH \RX KDYHQ W KHDUG RI LW E\ WKDW %DPH
EXW LW V D WURMDQ WKDW V Vs BR®pW ER¢QERDGC VXVSLFLRXVS )L Uvw FKHFN LI \RX K

HPDLO -W XVXDOO\ ORRNV OLNH PHRWV RU FOLEN OLQNY X\QOIG/YWHY DQG UXQ

HPDLO ZLWK IDPLOLDU EUDQGLQR*EXW WOLQUWKHVUH UHQXkRKEP —| WKDW GRHVQ V

WR SHUVXDGH WKH UHFLSLHQW WWRDFQILFM WWURQJ SDVVZRUG KABEHH®WREOHP LW PD\ E

PDOLFLRXV OLQN XVLQJ ODQJIXDOH OXEHQIRXMLQJ PXOWL IDFWRKDW \RX KDYH RXWGDV

LQYRLFH RU SD\PHQW GHWDLOYXWWHRMLFOWR RQ SDVVZRUGQHWZRUN GULYHUVI D ID

ORRN OLNH LW V IURP D SDUFHOPBRMIPIQV ELRPHWULFV DQG IOMYANRIUN FDUG RU VHF)
ZKHUH DYDLODEOH VRIWZDUH WKDW V EOREN

Z)KLb\\/NPDDOZDUH JRHV WKURXJK \RXY FR D WBSOH DEEHVY RQO\ WRRRRHFWLRQ

QG VHQGV LWVHOI WR ID@EW % VKR H 1 G
FROOHDJXHV DQG FOLHQWV 7KH WFoR loat WA

OLNH VSDP EHFDXVH LW V FRPHSHARYHRRDUDHPSOR\HHV IURP \RXU
HPDLO DFFRXQW QHWZRUN LPPHGLDWHO\

o VHEBRGLWLRO LV [REN%LW . SO HDWH DG UHIXOBUON FKHEN ERFNXSY
= (]
UDQVRPZDUH WKDW V GHVLJQI—I'G(%V)??EBW@F\NRXU SRR IR X O D U O°

DFFHVV WR \RXU ILOHVY DQG V\VWHPV ZKH
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F\EHU FULPLQDOV HQFU\SW W KHHDQKHGSZWK $// R $ 7KLV LV D IUXVWUDW
\RX WR SD\ D UDQVRP IRU WK HKE MONEWMB FRXFK SUREOHP EXW DQ HDV\ |
NH\ ZKLFK RIWHQ WKH\ VWLOO GRQ W KDQG 5LIJKW FOLFN WKH ILOH \F
RYHU HYHQ ZKHQ \RX YH SDLG WR RSHQ DQG VHOHEW 2
ZLWK WKHQ &KRRVH DQF
7KLV LV D WDUJHWHG DWWDFN WKDW VSUHDGV DSS 7KHQ FKHFN WKH E
LWVHOI RQFH LW V LQILOWUDWHG RQH GHYLFH RQ D WKDW VD\V $0ZD\V RSHO
QHWZRUN -Q IDFW LW FDQ OLYH IRU ZHHNV WKLY DSS

LQVLGH D QHWZRUN EHIRUH WKH DWWDFN LV
ODXQFKHG

Yo XMOHW JDGIHWRI VKH P RQVIK
4 L: WHBW &KDULQJ 0 RXVHO DW $ —-W PD\ EH WKDW

~V \RXU GHVN ORRNLQJ D OLWWOH FOXWWHUHG ZLWK FKD WR XSGDWH \RXU J
HYHU\ZKHUH" =W PLJKW EH WLPH WR VHH ZKDW \RX FDQ JH GULYHUV -1 \RX N(
EUDQG DQG PRGHO
7KLV ODUJH PRXVH PDW ZLWK IDVW ZLUHOHVV FKDUJLQJ F SNV RVaraY
WKH DQVZHU WR \RXU SUD\HUV -XVW SODFH \RXU SKRQH \| Aot
WDEOHW HYHQ \RXU HDUSKRQHV RQ LW DQG WKH\ OO FKD Q
ZKLOH \RX ZRUN ZLWKRXW WKH WDQJOH RI FDEOHYV -1 WKDW GRHVQ W Z
JHWWLQJ LQ \RXU ZD\ D PHVVDJH

%HWWHU \HW LW V XQGHU

+RZ FDQ \RX JHW LQ WRXFK ZLWK XV $0DQ V &DOHQGD
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